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TEST REPORT
121172 /1

06-09-10
30-09-10 ]
05-10-10 ' |
Original "pezzi" - SOFFBALL 40 cm - MAXAFE red :

Date received:;
Date of test;
Date of issue:

Sample name:

Inflatables balls: strength to compression - Catas procedure

Nominai diameter: 400 mm
Equipment of test: Dynamometer Instron 5585
Speed of testing: 200 mm/min

Procedure:
The inflatabie ball, positioned between two rigid plates, is compressed with an increasing load until to the break.

Test resulis

Load deformation
N under load J
mm
1.000 162
2.000 204
3.000 227
4.000 243
5.000 255
6.000 265
7.000 272
8.000 279
9.000 284
10.000 289
Load at break 35670 N
Deformation at break 340 mm

Note: Breakage load ~ 3.636 kg
Strain/load curve included.

This document is validated by digital signalure and fime slamping i accordfance
with the lalian laws and lhe £l 1 Directives wiich regulate the slecironic

Sigratine sysliems.

The sample name and, when rélgvant, its description, are given by the orderer, and CATAS does not assume responsibility on this matier. This test
report relates to the sample submitted for the test and no others. Additions, deletions or alterations are not permitted. This {est report must always be
reproduced in its entirety. Unless otherwise stated, sampling has been carried cut by the orderer. pag. 11
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Technical Report No 60.160.14.2445.01
Dated 2014-04-01

Applicant : . ‘ o ' "

_TestSubject:  No.1PVC yellow standard material
No.2 PVC orange standard material

No.3 PVC green standard material

No.4 PVC red standard material

No.5 PVC biue standard material

No.6 PVC white standard material

No.7 PVC black standard material

No.8 PVC grey standard material

No.9 PVC purpie standard material

No.10 PVC acid green standard material

No.11 PVC blue transparent standard material

No.12 PVC pink transparent standard material

No.13 PVC green Maxafe material

g
5VC acid green Maxafe m
0 F’VC purpie Maxafe mateﬂa!

Purpose of Examination: =

Test resuit : Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-
QES/AAS, UV-VIS and XRF
Conclusion: According to the specified scope and analytical techniques, the
concentration of each of the 151 SVHC is <0.1% (w/w) in the submitted
sample(s).
Remarks {1} The results relate only {o the items tested.

(2) Samples are {ested as received,

Nole: No extract, abridgment or abstraction from a last report may be published or used to advertise a product without the written consent of the Director of TUV SUD Hong Kong Ltd. The resulls
comtained herein apply only o the particular sermple tested and to the spacdific test camied oul and ndl Ly samples of the current production line.,

TUV SUD Hong Kong Tel.: (852) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852} 2944 0005
33 Wang Yip Street West,

Yuen Long, New Territories, Hong Kong
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Technical Report No 60.160.14.2445.01
Dated 2014-04-01

1. Order

1.1 Customer’s Reference
PO No.: 3049/2014 .
Fiber Compaosition: PVC

1.2 Receipt Date of Test Sample, Location
Received on 2014-03-26, Hong Kong

1.3 Date of Testing, Location
From 2014-03-26 to 2014-03-31, Hong Kong

1.4 Document submitted
Nil
2. Description of the test subject
Sample No. Description

Plastic with coating

001 No.1-22 PVC and No.23 Label)
TUV SUD Hong Kong Tel.; (B52) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852) 2944 0005
33 Wang Yip Street West,

Yuen Long, New Territaries, Hong Kong Page 2 of 9



Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3. Test Results
3.1 Analysis of the 151 substances of very high concern {SVHC) on the Candidate List for authorization,
concerning Reguiation (EC) No. 1907/2006 as published on the European Chemicals Agency
(ECHA) website in October 2008, January 2010, March 2010, June 2010, _December 2010, June .
2011, December 2011, June 2012, December 2012, June 2013 and December 2013.
Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Result (%) Reporting
Test tem CAS No. Sample 001 Limit (%)
Anthracene 120-12-7 N.D. 0.005
4.4 Diaminodiphenylmethane 101-77-9 . N.D. 0.005
Dibutyl phthalate (DBP} 84-74-2 0.023 0.005
Cobalt dichloride * 7646-79-9 N.D. 0.01
Diarsenic pentaoxide* 1303-28-2 N.D. 0.01
Diarsenic trioxide * 1327-53-3 N.D. 0.01
I . R 7789-12-0
Scdium dichromate 10586-03-0 N.D. 0.
S-teri-butyl-2,4 B-trinitro-m a1
-xylene (musk xylene) N.D. 0.005
Bis {Z-ethyl(hexyl)phthaiate) (DEHP) 0.01 0.005
Hexabromocyclododecane (HBCDD) and all
major diastereocisomers identified {a — 0.005
HBCDD, B-HRCDD, 34237 50—6 :
y-HBCDD) Cartll
34237-52-8)
Alkanes, C10-13, chloro (Short Chaln
Chlcrinated Paraffins) : 85535-84-8 0.01
Bis{ributyltin}oxide {TBTO)" "~ 56-35-9 ¢ 0.005
Lead hydrogen arsenate * o 7784:40-9 - 0.01
Benzyl butyi phthatate (BBP) : : 85:68-7 - 0.005
Triethy! arsenate * JE 15606-95-8 0.01
Anthracene oil* 5 - 90640-80-5 ° 0.05
Anthracene oil, anthracene paste, dlstn fights’ ©-91895-174. 0.05
ggl;}a:ene oil, anthracene paste, anmracener g 81995-15-2 0.05
Anthracene oil, anthracene-low’ --00640-82-7 - 0.05
Anthracene oll, anthfacene pasta’ 0.05
Pitch, coal tar, high temp. ¥ 0.05
Alumingsilicate Refractory Ceramic f-“bres 0.05
Z{rconia Aluminosilicate, Refractory Ceramic N.D. 0.05
Fibres
2 4-Dinitrotoluene : N.D. 0.01
Dilsobutyl phthalate 84-69-5 ) N.D. 0.005
Lead chromate* 7758-97-6 N.D. 0.05
Lead chromate molybdate suiphate red
(C.\. Pigment Red 104)* 12556-85-8 N.D. 0.05
Lead sulfochromate yellow
(C.I. Pigment Yellow 34)° 1344-37:2 N.D. 0.05
Tris{2-chlorcethyt)phosphate (TCEF} 115-96-8 N.D. 0.01
Acrylamide 79-06-1 N.D. 0.005
Note; 1. N.D. denctes not detected
2, **" denotes concentrafion of the SVHC was conversion of test resuits of the corresponding metal lon
3. ""The substances are UVCR (substance of unknown or variable composition, complex reaction products or biological

material), the test resulls are calculated based on the main conslituents.

TUV SUD Hong Kong Tel.: (B52) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852) 2944 0005
33 Wang Yip Street West,

Yuen Long, New Territories, Hong Kong Page 3o0f 9




Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3.1 Analysis of the 151 substances of very high concern {(SVHC) on the Candidate List for authorization,
concerning Regulation (EC) No. 1907/2006 as published on the European Chemicals Agency
{ECHA) website in October 2008, January 2010, March 2010, June 2010, December 2010, June
2011, December 2011, June 2012, December 2012, June 2013 and December 2013.

Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Resuit (%) Reporting
Test Item CAS No. Sample 001 Limit {%)
Trichloroethyleng 79-01-6 N.D. 0.005
s paas 10043-35-3
Boric Acid 11113-50-1 N.D. 0.005
1303-96-4
Discdium tetraborate, anhydrous* 1330-43-4 N.D, 0.005
12179-04-3
Tetraboron disodium heptaoxide, hydrate* 12267-73-1 0.0
Sodium chromale” 777511-3 0.01
Potassium chromate* 7789-00-6 S 0.01
Ammonium dichromate* 7789:09-5 a2 0.09
Potassium dichromate* - 7778-50-9: 0.085
Cobait(ll) sulphate * L 10124443230 0.005
Cobalt(ll) dinitrate * : s 0141-05-6 0.005
Cobalt(ll) carbonate* oo fan 513791 0.01
Cobail(ll) diacetate” et 71487 0.005
2-Methoxyethanol i lee s 409 B4 0.01
2-Ethoxyethanol L ©110-80-5 0.005
Chromium tricxide® . 1333-82-0 0.01
Acids generated from chromium lnnxide and R
their oligomers: T
a. Chromic acid* . 7738-94-5 0.05
b. Dichromic acid * ' 13530-68-2 '
c. Oligomers of chromic acid and did'lmmic :
acid*
2-Ethoxyethyl acetate (2-EEA) ) 111-15-9 0.05
Strontium chromate* . 7789-06-2 . 0.05
1,2-Benzenedicarboxylic acid, di-C7-11-. _« : :
branched and linear alkyl esters (DHNUP) 88515424 0.05
Hydrazine Ly ' 7803-57-8, 302-01-2 5 0.05
1-Methyl-2-pyrrolidone Sfr T BT 2A50-4 : N.D. 0.05
1,2,3-Trichloropropane 961840 N.D. 0.05
1,2-Benzenedicarboxylic acid, di-C6-8- e aA R N.D 0.05
branched alkyl esters, C7-rich (DIHF) e )

Note: 1. N.D. denotes not detected
2. ™" denotes concentration of the SVHC was conversion of test results of the corresponding metal ion
3. “*The substances are UVCS (substance of unknown or variable composition, complex reaction products or biological
malterial}, the test resulls are calculated based on the main constituents.

TUV SUD Hong Keng Tel.: (B52) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852) 2944 0005

33 Wang Yip Street West,
Yuen Long, New Territories, Hong Kong Page 4 of &



Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3.1 “Analysis of the 151 substances of very high concern (SVHC) on the Candidate List for authorization,
concerning Regulation (EC) No. 1907/2006 as published on the European Chemicals Agency
_ (ECHA) website in October 2008, January 2010, March 2010, June 2010, December 2010, June
2011, December 2011, June 2012, December 2012, June 2013 and December 2013,
Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Result (%) Reporting

Test ltem CAS No. Sample 001 Limit (%)
1,2-Dichlorcethane 107-06-2 N.D, 0.005
2.2"-Dighloro-4,4'-methylenedianiline (MOCA) 101-14-4 N.D. 0.005
2-Methoxyaniline, o-Anisidine 90-04-0 N.D. 0.005
4-{1,1,3,3-Tetramethylbutyl}phenol, (4-tert-
Al ylbuty 140-66-9 N.D. 0.01
Arsenic acid* 7778-39-4 N.D. 0.01
Bis(2-methoxyethyl) ether 111-956 N.D. 0.01
Bis(2-methoxyethyl) phthatate 117-82-8 N.D. o.m
Calcium arsenate 7778-44-1 N.D. 0.005
Dichromium tris{chromate} - N.D. 0.005
Formaldehyde, oligomenric reaction products 0.005
with aniline (lechnical MDA} .
Lead diazide* 0.01
Lead dipicrate* 0.005
Lead styphnate* 0.01
N N-dimethylacetamide (DMAC) 0.005
Pentazine chromate octahydroxide* 0.0

-| Phenolphthalein 3 . 0.05
Potassium i R O P B S
hydroxyoctaoxodizincatedichromate® = .. - 11103-86-0 0.05
Trilead diarsenate* . 3687-31-8 0.05
1,2-bis(2-methoxyethoxy)ethane (T EGDME e

| irigiyme) X b tzag2 | T 0.05

1.2-dimethoxyethane; ethylene glycol dlmethy ‘
ether (EGD;:]E) yiene giy 110-714 0.05

|_Diboron trioxide* - 1303-86-2 - D 0.05
Formamide 75127 PN 0.05
Lead(li) bis{methanesulfonate)* 17570-76-2 SNGDY 0.05
1.3, 5-lris(oxiranyimethy!}- 1,3, 5-iriazine- - &
2.4 6(1H 3H.5H) trione (TGIC) 2451629 -ND. 0.01
1,3,5-tris[(2S and 2R)-2, 3-epoxypropyl}-1,3,5- e N.D 0.005
triazine-2,4,6-(1H,3H,5H)-trione (B-TGIC) " i

Note: 1. N.D. denotes not detected Ll
2. ™ denotes concentration of the SVHC was conversion of test results of the corresponding metal ion
3. “#"The substances are UVCE (subsiance of unknown or variable composition, complex reaction products or biological

material), the test resulls are calculated based on the main constituents.

TUV SUD Heng Kong Tel.: {852) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852) 25844 0005
33 Wang Yip Street West,

Yuen Long, New Terriories, Hong Kong Page 50of 9




Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3.1 Analysis of the 151 substances of very high concern (SVHC) on the Candidate List for authorization,
concerning Regulation (EC) No. 1907/2006 as published on the European Chemicals Agency
(ECHA) website in October 2008, January 2010, March 2010, June 2010, December 2010, June
2011, December 2011, June 2012, December 2012, June 2013 and December 2013.

Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Result (%) Reporting
Test ltem CAS No. Sample 001 Limit {%)
4 4'-bis{dimethylamino}benzophenone
{Michler's ketone) 90-94-8 N.D. 0.005
N,N.N’ N'-tetramethyl-4 4 -methylenedianiline
{Michier's base) 101-61-1 N.D. 0.005
[4-[[4-anilino-1-naphthyl]{4-
(dimethylamino}phenyl)methylenecyclohexa-
2,5-dien-1-ylidene] dlmethylammomum 2580-56-5 N.D. 0.005
chloride (C.1. Basic Blue 26)
[4-[4,4"-bis{dimethylamino)
benzhydrylidene]eydohexa-2,5-dien-1-
ylidene]dimethylammeonium chloride (C.I. 54&__'_5?'9 N.D. 0.01
Basic Viglet 3)
4,4"-bis(dimethylamino)-4"-(methylamino)trityl 0.01
alcohol i
a,a-Bis[4-{dimethylamino)}phenyl]-4 -
{phenylamina)naphthalene-1-methanol (G k. 0.01
Solvent Blue 4)' SRR
Bis{pentabromophenyl) ether (DecaBDE) 7 01163-18-5 .01
Pentacosaflucrotridecanoic acid B - 72629-94-3 0.005
Tricosafluorododecanoic acid 307-55-1 0.005
Henicosafluoroundecanoic acid 2058-94-8 - - 0.005
Heptacosafluorotetradecanoic acid 376-06-7 . 0.01
4-(1,1,3,3- letramethyibutyi)phenol - 0.005
ethoxylated® '
4-Nonylpherol, branched and 1|near- Y i
substances with a linear and/or branched alky! R 0.01
chain with a carbor number of 9 covalently R )
bound in position 4 to phenof : o -
Diazene-1,2-dicarboxamide (C,C*- 123—77-3 ey
azodi{formamide)) o ) . ND 0.005
Cyclohexane-1,2-dicarboxylic anhydride = ‘:_--"85-42—7 ND 0.01
(Hexahydrophthalic anhydride - HHPA) s i
Hexahydromethylphathalic anhydride, 2555&51-0, 19438— :
Hexahydro-4-methylphathalic anhydride, 60-9, 48122-14-1, ND 0.05
Hexahydro-1-methylphathalic anhydride, 57110-29-9:: ’ ’
Hexahydro-3-methylphathalic anhydride SRR
Methoxy acetic acid 825-45-6 N.D. 0.05
1,2-Benzenedicarboxylic acid, dipantylester, B84777-06-0 N.D 0.05
branched and linear e )
Diisopentyiphthalate (DIPP) 605-50-5 N.D. 0.05
N-pentyl-isopentylphialate - N.D. 0.05
1,2-Diethoxyethane 628-14-1 N.D. 2.05
N, N-dimethylformamide; dimethyl formamide 68-12-2 N.D. 0.05
Dibutyitin dichloride (DBT) 683-18-1 N.D. 0.05
Acetic acid, lead salt, basic® 51404-69-4 N.D. 0.01
Basic lead carbonate (irilead 1319466 N.D 0.005
his(carbonate)dihydroxide)” ) -

Note: 1.

N.D. denoles not detecied

2.
3.

4.

“** denotes concentration of the SYHC was conversion of test results of the corresponding metal ion

“The substances are UVCB (substance of unknown or variable composition, complex reaction products or biological
material), the test results are calculated based on the main constituents.

4" denotes the substance does only fulfil the criteria of REACH Arl. 57 (a) if it contains Michler's ketone (CAS Number:
90-94-8) of Michler's base (CAS Number: 101-61-1) in a concentration 2 0.1% {weight / weight}.

TUV SUD Hong Kong
18/F & 19/F. Yuen Long Trading Centre,

el.: (852) 2443 3774
Fax: {852) 2944 0005

33 Wang Yip Street West,

Yuen Long, New Territories, Hong Kong

Page 6 of 9



Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3.1 Analysis of the 151 substances of very high concern (SVHC) on the Candidate List for authorization,
concerning Regulation (EC) No. 1907/2006 as published on the European Chemicals Agency
_(ECHA) website in QOctober 2008, January 2010, March 2010, June 2010, December 2010, June .
2011, December 2011, June 2012, December 2012, June 2013 and December 2013.
Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Result (%) Reporting
Test item CAS No. Sample 001 Limit (%)
Lead oxide sulfate (basic lead suifate)* 12036-76-9 N.D. 0.005
{Phthalato(2-)]dioxotrilead (dibasic lead 68011-06-9
phthatate)* N.D. 0.005
Dioxohis{stearato)trilead* 12578-12-0 N.D. 0.005
Fatty acids, C16-18, lead salis* 91031-62-8 N.D. 0.01
Lead bis(tetrafluoroborate)* 13814-96-5 N.D. 0.0
Lead cynamidate* 20837-86-9 N.D. 0.01
Lead dinitrate* 10059-74-8 N.D. 0.01
Lead oxide (fead monoxide)® - 0.005
Lead tetroxide {orange lead)* 0.005
Lead titanium tricxide* 0.005
Lead Titanium Zirconium Oxide* 0.01
Pentalead tetraoxide sulphate* 0.005
Pyrochiore, antimony iead yellow® 0.01
Silicic acid, barium salt, lead-doped* 0.005
Silicic acid, iead sal* : 0.01
Sulfurous acid, lead salt, dibasic* 0.05
Tetraethyllead* 0.05
Telralead trioxide sulphate* 0.05
Trilead dioxide phosphonate® 0.05
Furan 0.05
Propylene oxide; 1,2-epoxypropane; 0.05
methyloxirane -
Diethy! sulphate 0.05
Dimethyl sulphate i 0.05
3-ethyl-2-methyl-2-(3-methylbutyl)-1,3- 0.01
oxaroliding -- i
Dinoseb 0.005
Note: 1. N.D. denotes not det }
2. " denotes concentration o fesults of the correspending metal ion
3. “¥The substances are UVCE' able composition, complex reaction products or biological
material}, the test results are cal nnstiuents.
TUV SUD Hong Kong Tel.: (852) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: (852) 2044 0005

33 Wang Yip Street West,

Yuen Long, New Territories, Hong Kong Page 7 of 9




Technical Report No 60.160.14.2445.01
Dated 2014-04-01

3.1 Analysis of the 151 substances of very high concern (SVHC) on the Candidate List for authorization,
concerning Regulation (EC) No. 1907/2006 as published on the European Chemicals Agency
(ECHA) website in October 2008, January 2010, March 2010, June 2010, December 2010, June
2011, December 2011, June 2012, December 2012, June 2013 and December 2013.

Analysis based on LCMS, LCMSMS, GCMS, Headspace-GCMS, ICP-OES/AAS, UV-VIS and XRF.

Result (%) Reporting

Test ltem CAS No. Sample 001 Limit (%)
4.4'-methylenedi-o-toluidine 838-88-0 N.D. 0.005
4,4'-oxydianiline and its salts 101-80-4 N.D. 0.005
4-Aminocazobenzene; 4-Phenylazoaniline 60-08-3 N.D. 0.005
4-methyl-m-phenylenediamine (2,4-toluene- 95-80-7 N.D 0.01
diamine) o i
6-methoxy-m-toluidine (p-cresiding) 120-71-8 N.D. 0.01
Biphenyl-4-ylamine 92-67-1 N.D. 0.01
o-aminoazotoluene 97-56-3 N.D. 0.01
o-Toluidine; 2-Aminotoluene 95—53—4 N.D. 0.005
N-methylacetamide : 0.005
1-bromopropane; n-propyl bromide 0.005
Cadmium 0.01
Cadmiumn oxide 0.005
Dipentyl phthalate (OPP) 0.01
4- Nonylphenul branched and linear, 0.008
ethoxylated * S o - !
Ammonium pentadecafluorooctancate (AF’FO) - -3825-26-1 0.01
Pentadecafluorooctanoic acid (FFOA) : 335-67-1 0.05
Cadrmniurn sulphide* - 1306-23-6: -} - o 0.05
Disodium 3,3'4{[1,1-biphenyl}4 4- e . o
diylbis(azo)]bis(4-amincnaphthalene-1- o ‘
sulphonate) 57_:_3'58“0_ : 0.05
{C.}. Direct Red 28)
Disodium 4-amino-3-[[4"-{(2,4-
diaminophenyl)azo}{1, 1"-biphenyl]-4-yllazo] -5-
hydroxy-6-{phenylazo)naphthalene-2,7- 1937 37-7 . 0.05
disulphonate i i
(C.l. Direct Black 38) R R T
Dihexyl phthalate 0.05
imidazolidine-2-thione (2-imidazgline-2-thiol) 0.05
Lead di(acetate}” 0.05
Trixylyl phosphate 0.05

Note: 1. N.D. denotes not detected

2. ™" denoles cencentration of the SVHC was conversio of test results of the corresponding metal ion
3. “"The substances are UVCB {substance of unknown or variable composition, complex reaction products or biological
material), the test resuits are calculated based on the main constituents.

TUV SUD Hong Kong Tel.: (852) 2443 3774
18/F & 19/F, Yuen Long Trading Centre, Fax: {(852) 2944 0005
33 Wang Yip Street West,

Yuen Long, New Territories, Hong Kong Page 8 of 9



Technical Report No 60.160.14.2445.01

Dated 2014-04-01
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TOV SUD Group~ -
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Angus Hung
Technical Manager
Chemical Department

- Reviewed-by:

Christina Chan

L.aboratory Manager
Chemical Department
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1

General Terms and Conditions
of TOV SUD Hong Kong Limited
{hercinafior roforred to as the company)

Gansral information and Definitions

(1.1} In the event that an order for any services is placed, the Client shall accept the General

{12}

2

Terms and Conditions, Tha General Terms and Conditions shall be applicabls to ail
onders resulting contracts and other amangements, including all offers made or
services provided by the Company of any of its affiliated companies They are not appli-
cable if and as far as they &re in conflict with the regulations on services performed on
behall of govermments, government bodies or any other public entity, or thay are in
conflict with mandatory provisions of local law. The Client's placement of orders as
well as the conclusion of conlracts with the Compeny shell be regarded as aware-
nass and acceplance of these General Terms and Conditions.

Ths Company sirongly recommends any Cllant of potential Client to read the full text of
these Ganarat Terms and Conditions prior 1 placement of any order lo or conclusion of
any contract with the Company, Anclary agreements, promises and other stalements
made on the part of e Company staff or the experis called upon by them shall ba bind.
Ing ordy if they are expressly corfirmed by the Company i wrilkeg. This shall also apply
o any modifications of this clause.

Provision of Services

(2.1} With due cara and sk, the Gompany will provide services according to Client's specific

(22}

z3)

(2.4)
(2.5)

(2.8)

{27}

28)

(2.3)

instructions & made available by the Client. in the alsserice of Chent's specific nstructions,
the following is deamsd as instruciions given to the Company:
{8) The terms of any standand spacification sheet or standard order form pravided by the
Company, snd/or
(B) Any relevant usage, praciice or trada cusiom; and/or
{c} Such methods the Company considers: technically, oparationally and/or on financsl
prounds appropriate.
No other party ts entied fo give any instructions particularly on the scope and type of the
servicas or the reports dafivered, or on the resulting certificates {the "Reports of Findings™),
wnless e Company receives prior wiitlen instructions fo the contrary from tha Cliert. The
Client hereby irevocably sihorizes the Company o defiver Reporis of Findings e a third
party whera so Instrucied by tha Client or, 2t the Company'’s discration, where it Implicitly fol-
lows from crtumstances, Yade custom, usage or practice.
‘The Information stated in the Report of Findings Is derived from the results of inspattion or
testing procedures carried out in eccordance with the nstructions andfor Gompany's as-
sassment of such results on the basis of any tecimical standards, trade custom or practice,
or other creumstances which should in Company's professional experience ba taken o
acoount
Reports of Findings issusd after the tasting of samples refer the Company's opinion only on
samples under testing and not to the kot from which the samples were drawn.
Client agreas that the Company’s sole responsibility is to ba present at the time of the third
party’s infervention and to forward the results, or corfim the bcourence of the intervention,
in case Clent raguests the C towiinass any thind party's inlervention, Client agrees
that the Comparty will use the lest methods for analysis as requesled in the request
farm, and i none is stated in the form, tha Campany will choose the approphate test
meathads for analysis. '
The Reports of Findings issued by the Company will refiect the facts as recorded by it at
the time of its imervention orly and within the ¥mits of the instructions recaived or, in the
sosence of such instudtions, within the §imits of the akemative parameters applied as
provided for in Clausa 2,1, The Company i3 under na nbiigation 1o refer to, of report wpon,
ey facts or cicumstances, which are autsice e spedific nstnuclions received of attema-
tive parameters applied.
The performance of afl or part of the services may be delegaled o an agent or subcon-
tractor by the Company. The Chent authorizes the Company b discloss all information
necassary for such performanca to the agent or subconractor.
Documents reflecting engagements conracted between the Chert and third parties or third
party documents, 8. sales contract copies, letters of credit, bifls of lading, eic. should be
made available to the Company. Thesa ara considered fo b for information only, and do
1ot extend of restrict the scope of the services or the ohiigations accepted by the Compary,
The Company agrees that, by providing the services i the Client, itneither takes the place
of Client or any third party, nor otherwise assumes, abridges, abrogates or underiakes to
distharge any duty of the Client ta any third party or that of any third party o the Client. A-
50, 1t does nat redasethe Chant or any third party from any of their obligations,

[2.10} Dependng on the nabure of each sampla, ak samples given o the Company shal

be retained for & maximum of 3 months or for such othar shorter time period as the natus
of the sample permits, and e sent back to Client or otherwise disposad of at #w Compa-
ry's discretion, After that tima the Company will not be responsible for the samples. Storage
of samplas for more than 3 months shall incur a storage fee payable by the Cliert. if sam-
ples are retumed to the Client, the Client will be billed a handing arid freight fees, Spedial
disposal charges will be billed to the Client if incurred.

Cllant's Obligations

The Clant shet

3.1}

(3.2)
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(3.4)

(3.5)

{3.6)

ensure tat all raquired supporting documants, information and instructions as submitted
are accurale, truaful and completa, Thesa information are 1o be submitted in a imaly
not laler than 2 working days from the date of which the services are requested by the
Chent

ensure to give all necassary access for the Company's representatives to the premis-
es where e senvices @ 1 be perammed and to take alt necessary sieps o eliminate or reme-
dy ary oosiarks I, orinterruptions inthe performance of the senvices;

mabke available any special equipment and personnel necessary for the performance of the
services, if required;

ensure thal for e safaly and security of working conditions, sites and installations, afl nec-
BSsary measwres are tokan during the performance of services. In this respect, the Chent
will not rely on the Company's advice whether required or not;

inform the Company of any known hazards or dangers, actual of potential, associaled
with any order, samples, tasting or any other senvice rendered by the Company wall in
edvance. Those are, hut are not limited to the prasence or risk of radiation, erviron-
mental poliution or poisons- taxic or noxious or explosive elements or materials:

fully exercise all its rights and discharge all its Kabilifes under any relevant sales or other
corfract with a third party.

Fees and Payment

(4.1}

(4.2}

(4.3)

All Fees not agread on between tha Company and Clent al the time the order Is placed
or @ conlract is concdduded shall ba datermined by the Company's Schedule of Fees
{which are subject %o changa}. All applicabls laxes shall be paid by Client, as far as man-
datory |aws do not provide otherwise.

Unlazss a specific period Is established in the invoice, the Cliert shall pay upon receiv-
ing the invoice, but not later than 30 days from the relevant invoice dale or within such
oihar paricd &3 may be established by the Cornpany in the invoice {ihe “Due Date™).
The Client shall ot be entitled to retsin or defer due paymen of any sums 1o the Company on
account of any dispute, counter claim or set-off against the Comparty. The Company reserves the
fight 1o retain o deler any dus payrrents 1 any dspula arisas with o | mises any courterdaim against he
Chent. The Company is entitled to set off dye payments agains\ payments of the Gli-
ant,

T

B

10.

{4.4) For the collection of unpaid fees, tha Compary may dedde to bring action in any
court with competent jurisdiction. The collaction costs, nckeding at-
tormey's fees and related costs, shall be bome by the Client, as % as the manda-
tory Jocal law does not provide ctherwisa.
¥ casa of any unforeseon problems o expenses arisa while camying out the ser-
vices, the Company informs tha Client. In such cases, e Comparty shell be ent-
tied to charpe additional fees to cover extra time and Toinvoice exda costs necessarily
incumed 1o complele tha sefvices.
¥ the Company is unable to perform alf or parts of the services for any causa
whatsoever beyond the Company's comtrod, inchuding the failure by Client o come
ply with any of its obfigations provided for in the foregoing Clause 3, #ha Com-
pany shall navertheless be enlitied to payments of.
{1) The amount of all non-refundable expensas inaured by the Company; snd
{2} A proportion of the agreed fee equal to the proportion of the services aciual-
Wy cantied out

p or T

(4.5)

(4.6}

of Servives

n any case mentioned below, the Company shak ba entiled ko either suspend of

ferminsle the provisiondf the services immediately and without any Kabikty:

{5.1} Failure by the Cllent tn comply with any of ite obligations under these General
Terms and Conditions and such failure is not remedied within 1¢ days after a no-
lice of such ftalure has besn delivered to the Client; or

{5.2) Any suspension of paymert, arangement with creditors, bankruptcy, inscl-
vency, recelvership or cessation of businass by Client

LUability and Indemnification

{6.%) Limitation of {iability

(1) Clients seeking a guarantee against loss or damage should obtain appro-
prigte insurance. The Company Is neither an insurer nor & guarantor and
disclaims all Fability in such capacity.

(2) Reports of Findings ara issued on the basis of the inftrmation, documents
arviior samples provided by, or on behall of the Client and solely for the
beneft of the Clent who s obliged to act on the basis of such Reporls of Find-
ings. Neither the Company nor any of its staff, agents or subcontractors shal
be Fzble to the Chent nor to ary third party for any aciions taken or not taken
on the tasis of such Reponts of Findings, or for any incomect results arising
from unclear, emonecus, incompiete, misleading or false information pro-
vided to the Company,

For any delayed, total or partial non-performance of the services arising

directly o indinrectly from any avent beyond the Company's conirol, includ-

ing fadure by Client to comply with any of #s obkgations hereunder, e

Compary shall not be liable,

{4) Tha liablity of the Company In respect of any daim for joss, damage or ex-
pense of any natum and howsoever arising shall in no circumstances ax-
caed a iotal aggregate sum equal o 10 times the amount of the fee paid in
respect of the specific service which gives rise to such daim, and shall in any
case not excead the ecfuivalent of 25,000 EUR in HKD,

{5) For any ndirect or consequential Joss (inchuding loss of profis), the Compa-
ny shal nat have any abikties,

{6} I casa of any claim, the Clien must give writlen notice to the Compa-
ny within 30 days of discovery of the facts with all necessary documants
to justity such claim. In ary case, the Company shall be discharged from
all liabitity for alf claims for Juss, damage or expenss unless a lawsuil is
brought within 'wo years from:

(I} the performance date of the Company for its sarvicas which refers io
the claim; or

til) the vate when the service should have bean completed In the svent
of any alleged non-performance,

(6.2) Indemnification Against all daims {actual or threntened) by any third party for loss,
damage or expenses of whatsoever nature including all legal axpenses and
related costs and howsoever aising relating to tha performanice, purponied per-
formance o non-pedformanca of ey Services, the Cent shall guarantes, hold
hamiess and indemnify the Company and its officers, employees, agents or sub-
CONAraclons.

3

Obilgation of Confidentisiity, Copyright, Dats Privacy Protsction

{7.1} The Company shaft be authorized to make fla copies of written documents,
which have been made availabie o 2 for review and which are important for pro-
cessing the order,

Insofar as Reports of Findings ara prepared in the coursa of procassing the order
ant which are subjec to the protection of copyright, then the Company shall
grent the Ciert a simple, nondransterable right to use, insofar as this is neces-
sary and In accomdance with the contractually presupposed purpase. Other
rights shall not be rensferred; In particular, the customer shall not ba entitled o
rodify srdior edit audit reports or 1o make use of such outside of his business
premises,

The Company and its stalf which may be called in shall not disdose or use rade
and business matters about which they have gained knowledge during the per-
formance of their work without proper autherization, or uniess instructed by a
court or authorized body {0.g. regulatory authority, accreditation body o certifi-
cation scheme owner) or ctherwise legally required.

7.2

(7.3

Miscellansous

(8.1} The validity, legality and enforcesbility of the remaining provisions shall nol in
any way be affected or impairad, even if any ore or more provisions of thase
General Conditions ara fourd fu be legal or unenforceable in any respect.
Clierd shall nol directly or indirectly enfice, encourage or make any offer io
Compeny's employses to ieave their employment with the Company, during
the caursa of providing the services and for a period of one year theraafier.
Use of the Company’'s comporale name or registered marks for advertising pur-
posas is nat parmittad without the Company's prior written authorization,

8.2y

(8.3}

Govemning Law, Jurisdiction and Dispute Settlament

(8.1) Urless spedifically agreed otherwise, all disputes arising out of in connection
with coniractsl relationship(s) hereunder shall ba govemed by the appiicable
laws and reguiations of the Hong Kong S.AR Region.

Place of performance for any obligation arising out af this comract shall be
Hong Kong, the Place of the TOV SUD Hong Kong Limited unless othenwise
expressly agreed by the parties.

Languages

8.3)

in the event of any discrepancy between the English and the Chinese version of
these General Terms and Conditions, the English version shall pravail.
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